New York State
Offce o The Adult Services N EWS I ette r P SA

Children & Family Protective Services for Adults

Services David Paterson, Governor ~ Gladys Carrion, Esq., Commissioner

FROM THE COMMISSIONER
Gladys Carrion, Esq.

Welcome to the
Winter 2009-2010 Issue of the
Adult Services Newsletter

CERTIFICATE OF RECOGNITION HONOREES EXEMPLIFY
COMPASSION, EXPERTISE AND PROFESSIONALISM

In this issue, we are highlighting a number of the honorees of our second
annual Certificates of Recognition for Excellence in Providing Protective
Services for Adults. As you read the nominations submitted by local com-
missioners across the state, [ know you will be as impressed as I was by the
dedication, caring attitude, expertise and professionalism of so many of our
PSA caseworkers, supervisors and support staff.

There are stories of success in dealing with very difficult situations, and
there are descriptions of the outstanding casework and supervision being
conducted on a daily basis, largely out of public view. We also see in these
nominations the essential qualities that characterize the best PSA casework:

e engagement

e persistence

o creativity

o collaboration within the local departments of social services
(LDSS) and with other agencies, public and private, to serve the
client;

« respect for the rights of an adult client; and ultimately

« doing what it takes to protect the client’s health and safety

We thank the local commissioners for taking the time to share these impor-
tant stories with us. It is our genuine pleasure to provide a measure of pub-
lic recognition to these dedicated PSA workers who help make the world a
little bit better, a day at a time.

Gladys Carrion




PSA NEW WORKER ORIENTATION MANUAL
IS NOW ONLINE

By Michael Cahill

We are happy to announce that the PSA New Worker Orientation Manual has
been converted to a new online capacity.

The idea for an online Manual for Protective Services for Adults (PSA) case-
workers goes back to the 1990s when the OCFS bureaus of Adult Services and
Training and a group of local district PSA staff and other stakeholders formed a
workgroup to develop a computer-based training tool that would help prepare new
caseworkers for classroom training and their first steps in the field. Now, with the
help of Helene Sobelman and Maria Andriano of OCFS Bureau of Training and Ken
Santiago of the OCFS Public Information Office, the manual is available online at
the PSA Home Page on the OCFS intranet. Click on the tab on the left labeled,
“New Worker Orientation Manual,” take a few moments to register, and you’re set
to begin. http://ocfs.state.nyenet/PSA/

The launching of this electronic guide means several things. First, OCFS will no
longer have to pay the costs of reproducing the manual on paper and mailing it out to
local districts. Second, local district caseworkers and supervisors can find guidance
on best practice by searching on key words. This is a new capability -- no more end-
less rummaging through a thick hard copy looking for a topic. Third, because case-
workers must now pass tests to get the certificate at the end, the online Manual helps
trainees and supervisors keep track of what's been learned. Caseworkers get a
"green light" at the successful conclusion of each module.

The online orientation manual is intended to be used by new workers prior to
their attendance at the New Worker Institute classroom training, whenever possible.

In addition, the Bureau of Adult Services is finding that the manual doubles as a
useful PSA program guide for everyone, not just new workers.

The Bureau of Adult Services is ready to roll out the electronic manual, and will
be contacting PSA supervisors to offer a demonstration.
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SECOND ROUND OF CERTIFICATES OF RECOGNITION
ISSUED TO OUTSTANDING PSA WORKERS

The Office of Children and Family Services (OCFS) has issued a second round of
Certificates of Recognition for Excellence in Providing Protective Services for
Adults to caseworkers, supervisors and teams of PSA staff.

At the Adult Abuse Training Institute (AATI) held this past September, OCFS
hosted a special awards presentation recognizing honorees in the following catego-
ries: Innovative Practices; Success In Dealing With Difficult Situations; Outstanding
PSA Casework / Supervision / Going the Extra Mile; and Outstanding Support of
PSA. OCFS Executive Deputy Commissioner William Gettman Jr., and Associate
Commissioner Mikki Ward-Harper joined Bureau of Adult Services Director Alan
Lawitz and bureau staff in presenting certificates to honorees.

OCFS Commissioner Gladys Carrion said: “We at OCFS are very pleased that 19
commissioners across the state responded with nominations. We are well aware that
the work done by PSA staff is very important, but is not as well-known and valued as
it should be. This program is an important way of publicly recognizing the out-
standing work of our colleagues.”

OCEFS has also participated in presentations in districts (including Erie, Genesee,
Madison and Ulster) whose staff were unable to attend the AATI.

In this issue, you will find pictures and profiles of some of the honorees. A com-
plete listing of all honorees was included in the Fall 2009 issue, and may be seen by
clicking here....
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PICTURES OF CERTIFICATES OF RECOGNITION HONOREES:

From left to right: From left to right:

OCFS Executive Deputy Commissioner Renee Koehn, Christine Janora, Joelle

Bill Gettman, Chenango County PSA Su- Bence, Arnold Nelson (Erie Co.), Bill Gett-
perViSOr Denise Mudge, and OCFS ASSOCi- man (OCFS)’ Sandra Brown’ Denise Bum_
ate Commissioner Mikki Ward-Harper brey, Angel Bussue (NYC HRA), Mikki

Ward Harper and Lisa Elling (Ontario
County)



http://www.ocfs.state.ny.us/main/psa/honorees.asp�

PICTURES OF CERTIFICATES OF RECOGNITION HONOREES:

Associate Commissioner Kirk Maurer and
Paula Vielkind (OCFS) greet Erie Co. Hon-
orees, as Gavin Kasper (Erie Co. PSA Sup.)
hands out certificates

Mary Berman (Rockland Co.) & Alan
Lawitz (OCFS)

Robin Stoddard (Essex County)
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Donna Hanchett (Chemung County)




MADISON COUNTY
PSA CASEWORKERS ACHIEVE SUCCESS IN
DEALING WITH A

DIFFICULT SITUATION

The following nomination for Certificates of Rec-
ognition was submitted by Michael A. Fitzgerald,
Commissioner of Madison Co. DSS, and by Timothy Collins , Grade B Su-
pervisor.

On October 26, 2008, the Madison County DSS Adult Protective Services Unit
received a referral on a gentleman living in his truck. He owned a home but was liv-
ing out of this vehicle that was parked in his driveway. When caseworkers Dawn
LaGreca and Mark Babowicz made the home visit, they discovered that the gentle-
man was sleeping and eating in his truck because he was suffering from several ex-
tensive physical ailments that appeared to the caseworkers to be preventing him from
leaving his vehicle. He refused their help and sent them away. However, Dawn and
Mark were very persistent as they were very concerned about this gentleman and his
safety. For several days in a row, Mark and Dawn made contact with this gentle-
man. He was driving around the Central New York area while in danger of losing
his legs due to the physical ailments.

Dawn and Mark consulted with the DSS Legal department, the Commissioner,
and the Deputy Commissioner, as well as other agencies, while trying to get the help
that this gentleman needed. In the end, the gentleman was becoming frustrated with
Dawn and Mark trying to help him. Mark made a deal with the gentleman and told
him that if he could get out of the truck and walk to his house then they would leave
him alone. The gentleman accepted Marks offer and started to get out of the truck,
but could only get halfway out and couldn’t go any further. At that point, the gentle-
man realized he needed to go to the hospital. 911 was called and he was transported
to the hospital. When the hospital called Dawn, they informed her that the gentle-
man had only been days away from losing at least one leg if not both, if not for the
efforts of Dawn and Mark. After a couple months’ hospital stay, the gentleman re-
turned to his home to live without the need for further services.

For this, we have nominated both Dawn and Mark for a certificate of recognition
for the work and obstacles they overcame to make sure that this gentleman was safe
and received the care that he needed so that he did not suffer further harm or die.

Mark and Dawn, we applaud your excellent work!

Photo courtesy of Oneida Daily Dispatch




KEVIN BURGENSTOCK:
JEFFERSON COUNTY
PSA WORKER

“A CARING PROFESSIONAL”

Laura Cerow, Commissioner, Jefferson County
DSS, and Sharon Cahill, PSA Supervisor, sub-
mitted the following nomination for a Certifi-
cate of Recognition on behalf of Kevin Burgenstock, Senior Caseworker.

Kevin is a senior caseworker in Adult Protective who has always shown him-
self to be a caring professional. He has volunteered to work with our higher
needs cases as he enjoys working hard with these people to try to meet the
necessary challenges. His caseload consists largely of dually diagnosed MICA
[mentally ill chemical abusers] patients, which can be very difficult at times.
Many of his clients have alienated many of those close to them and have only
Kevin to turn to in crisis. The fact that he cares about these individuals is evi-
dent in the way he treats them and the way they respond to him.

Kevin works well with many of the other professionals and services pro-
viders in the community. He works with many of the landlords in the area
who agree to rent to some of our difficult clients as they know that Kevin will
handle a problem if one is to arise. Many of these clients would not be able to
find housing if they did not have the support Kevin offers.

Kevin is not afraid to take on a challenge. He was the first person in our
unit to voluntarily file for guardianship of one of our clients. He worked on

this himself and the lawyers to get this difficult paperwork done.

We appreciate the hard work Kevin puts in every day.

Congratulations, Kevin!
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NASSAU COUNTY PSA
CASEWORKER AND SUPERVISOR
HONORED

John E. Imhof, PhD, Commissioner of Nassau
County DSS, submitted the following nomina-
tions, on behalf of two candidates who
“exemplify standards of excellent casework and
supervision.”

Belinda Bellamy., Caseworker I, Adult Protective Services

Belinda Bellamy has been a member of Adult Protective Services since December
2003. She holds a Master of Gerontology degree and is highly regarded by both cli-
ents and peers for her work with the elderly. Ms. Bellamy enthusiastically works on
all of her case assignments. She handles many difficult clients who may be verbally or
physically threatening and abusive, and through her expertise, patience and compas-
sion, develops a caring working relationship with clients.

Ms Bellamy sees her work as more than a job and does whatever it takes to succeed
in assisting her clients. She goes the extra mile and has tremendous concern for her
clients. Ms. Bellamy diligently focuses on each case and will frequently arrive at work
early and leave late, especially in an emergency situation; she can always be counted
on to be there when needed. She is an excellent Adult Protective Services caseworker.

Sarah Smith, Case Supervisor 11, Adult Protective Services

Sarah Smith is a Certified Social Worker and holds a Master of Social Work de-
gree. She has been a member of Adult Protective Services for over 20 years, begin-
ning as a caseworker and, due to her exemplary performance, earning a promotion to
her current supervisory position. Ms. Smith consistently goes above and beyond in her
dealings with both co-workers and clients. She regards training as an opportunity to
learn new and creative ways of helping others, and never fails to share the knowledge
she gains with her co-workers. Ms. Smith is kind and considerate and inspires others
to work to their full potential.

She promptly and professionally responds to emergencies during days, nights,
weekends and holidays. Ms. Smith has a wealth of knowledge about Adult Protective
Services and Family-Type Homes for Adults and willingly and eagerly shares her
knowledge and experiences with staff and community groups. Ms. Smith is an excel-
lent Adult Protective Services Case Supervisor who consistently exceeds her job re-
sponsibilities.

Congratulations, Belinda and Sarah!




KATHY CARR:
OUTSTANDING LIVINGSTON COUNTY
PSA CASEWORKER

Sandra Wright, Commissioner of Livingston County DSS,
and Audrey Rapp, PSA Supervisor of LCDSS, submitted
the following nomination for a Certificate of Recognition,
on behalf of Kathy Carr, PSA Caseworker.

Kathy Carr has served as a caseworker at the Department of Social Services in
Livingston County for 26 years. Nineteen of those years have been dedicated to working
with the vulnerable adults in the Protective Services for Adults Unit. Kathy is an expert in
her field. Workers are repeatedly told to “ask Kathy.” Kathy is always willing to help oth-
ers and share her knowledge and skills.

In our weekly staff meetings, the Adult Protective Unit brainstorms for ideas on pro-
grams, resources and benefits for our clients. Kathy is frequently able to make suggestions
that are helpful to the caseworkers and beneficial for our vulnerable adult clients. Kathy
knows the ins and outs of TA, MA and FS. Her expertise in Medicaid, Medicare (including
Part D!) is truly amazing. She has assisted many to establish the Supplemental and Special
Needs trust funds which have directly and drastically improved the quality of their lives.

When Kathy Carr is assigned a case, she is persistent. I cannot recall a time that she has
said, “I’ve done everything possible.” She just does not give up. Kathy seeks out assis-
tance from family, neighbors, community members and services to ensure the safety of the
individuals.

Kathy has a special interest in housing issues. She strives to ensure that people have
safe, affordable housing. Through her efforts, Kathy has developed working relationships
with many landlords in the county. They respect and trust in her abilities. If there are
problems, they have come to know that, if possible, Kathy will intervene to stabilize the
situation and maintain the housing.

Kathy is assigned some of the most difficult cases. In particular, we like to assign her
our mentally ill clients. Kathy has a great deal of expertise in this area, along with a sixth
sense. She has saved many individuals from harm by her ability to intervene when needed.
Through her efforts she has earned the respect of law enforcement, medical and mental
health providers alike.

One of Kathy’s clients for many years was severely disabled due to mental health prob-
lems. Kathy kept a close eye on the person and needed to contact the ambulance on several
occasions. The last time she called the ambulance, we were advised that the individual
would have died without intervention. This is only one of many examples of situations that
have been life or death decisions.

For the reasons above, and so many more, we would like Kathy Carr to receive the rec-
ognition she has earned by her selflessness and dedication to others.

Congratulations, Kathy!




DSS UNIT GAINS STATE
RECOGNITION

Genesee County’s Bureau of Protective Ser-
vices for Adults staff recently received special
recognition from the state for its work. Shown,
front row, from left, are: Paula A. Vielkind
(OCFS), Cheryl Venditte, Lydia Chauf and
County DSS Commissioner Eileen Kirkpatrick.
Back row, from left, Jason Mindler, Carrie
Northup, Shannon Koch, Tara Cornelius, Mi-
chelle Petrone and Richard Bennett. (Mark Gutman/Daily News)

EDITORIAL: Going the extra mile
State honor well deserved for Genesee County DSS
(Originally Published: Monday, October 5, 2009)

Think of the Genesee County Department of Social Services and chances are you think of
children. But sometimes adults need help, too, and that’s where the county’s DSS Bureau of
Protective Services for Adults steps up. It’s not a large agency — only Supervisor Cheryl
Venditte and six caseworkers for this county of 60,000 people. Its purpose is to assure the
well-being of the frail elderly, the mentally ill or developmentally disabled, those who may
be suffering physical or sexual abuse, and those who may be being exploited financially by
others.

Out of the public eye, the unit is doing an outstanding job. The entire unit received recog-
nition for ‘‘Outstanding Protective Services for Adults, Casework/Going the Extra Mile”’
from the state Office of Children & Family Services Tuesday. That would include Ms. Ven-
ditte, the supervisor; caseworkers Tara Cornelius, Carrie Northrup, Michelle Petrone, Jason
Mindler, Shannon Koch and Richard Bennett, and AmeriiCorps volunteer Lydia Schauf.

Officials estimate that one of every 14 Americans over the age of 60 may be suffering
some sort of abuse, and also say that for every case reported, five more go unreported. The
problems are apt to multiply as the population ages, as it is in New York State and Genesee
County, and also as children either move away for jobs elsewhere, leaving an aging Mom and
Dad on their own, or stay and feel the pressure of caring for a parent with chronic illness.

The staff of Protective Services for Adults, or PSA, makes sure adults who may be unable
or unwilling to advocate for themselves, are in a safe and secure environment. Staff members
are there to help in cases of suspected abuse or neglect or if adults become unable to care for
themselves. Staff members also deal with homelessness, emergency food and medications,
domestic violence and other crises.

The unit handles about 210 investigations a year and carries an ongoing caseload of about
230, about half of those involving the obtaining of health care for clients. The group was
nominated for state honors by county DSS commissioner Eileen Kirkpatrick and county Di-
rector of Social Services Jerry Moran.

Congratulations are due all eight of the honorees. Thanks are due, too, for their willing-
ness to go the extra mile on behalf of the county’s most vulnerable citizens.

Reprinted with permission of Daily News Batavia




PHOTOS FROM THE 16" ANNUAL
ADULT ABUSE TRAINING INSTITUTE

William Gettman, Jr., OCFS Executive Dep- Michael J. Burgess, Director, NYS Office for

uty Commissioner, providing welcoming re- the Aging, welcoming AATTI attendees.
marks to attendees.

Honorable Joel K. Asarch, Supreme Court Best Practices Roundtable discussion on
Justice, Nassau County Supreme Court, gives Capacity and the Law.

keynote presentation on Adult Guardianship

issues.

B B
Best Practices Roundtable discussion on Tran- Geoff Rogers, Director of Training, Brookdale
sitions: Medical to Social Center for Healthy Aging & Longevity, with

Jill Tobin, OCFS Bureau of Training, at Solu-
tions Desk.
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