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Administrative Component


APPENDIX D (Administrative-DSS)

NON-RESIDENTIAL DOMESTIC VIOLENCE SERVICES

(To be completed for EACH program.)

Did you have a program close during the previous year?

 FORMCHECKBOX 

YES (If this is the only change complete Section A only.)

 FORMCHECKBOX 

NO (Skip to Section B.)

SECTION A:

Name of program:       
Date closed:       
Reason for closing:       
SECTION B:  (To be completed for each program)

County:       


Contact Person:       
To promote accuracy, Local Districts are strongly encouraged to have the non-residential domestic violence program complete any new information.

In accordance with the Domestic Violence Prevention Act and subsequent budget provisions, local social service districts are required to provide non-residential services to victims of domestic violence, either directly or through a purchase of service agreement,.  Each program, whether provided directly or through a purchase of service, must be approved through the Child and Family Services Plan or Consolidated Service Planning process.  Non-residential domestic violence programs must comply with the provisions contained in 18 NYCRR Part 462.

Provide the following information for each agency providing non-residential domestic violence services (make copies of form as needed): It is strongly recommended that the Non-Residential Domestic Violence Program complete this information.


Agency Name:        

Business Address:        

Telephone Number:        

Contact Person:        

(Preferably Program Director)


Email Address:        
Program Requirements

1. 70 percent of the clientele served must consist of victims of domestic violence and their children (the intent of which is a separate and distinct program offering specialized services for victims of domestic violence). 


Describe how the program is separate and distinct and how it fits into overall agency.

     
2. Services must be provided regardless of financial eligibility; services must be provided in a manner that addresses special needs including physically handicapped, hearing impaired, and non-English speaking; and must address the ethnic compositions of the community served. 

Describe the eligibility criteria for clients of the non-residential domestic violence program, and how special need populations are accommodated:

     
3. 
There must be evidence that the program is needed based on the number of persons to be served and evidence that the indicators used are realistic.


Provide an estimate of the number of victims of domestic violence needing non-residential services and description of the indicator/data used to determine that estimate:

     
4. 
All the core services listed in 18 NYCRR 462.4 must be provided directly by the program, as defined in the regulations, and must be provided in a timely manner.


For each of the core services listed below, provide:

a) A detailed description of each service including how and where the service is provided.

b) The days and hours the service is available. 

Responses should be as explicit as possible and must not be a replication of the regulatory language, but instead should include details specific to this program.

Telephone Hotline Assistance

(Include hotline operation hours and a detail of methods currently being used for an operational hotline service, e.g. coverage, staff responsibility, any technology used.)

     
Information and referral

     
Advocacy

(Be sure to address each type of advocacy provided and whether accompaniment and/or other types of advocacy are offered)
     
Counseling

     
Community Ed/Outreach
(Include methods used, target audience, and messages.  If there is more than one domestic violence provider in the community, describe how the outreach activities are coordinated.)

     
Optional services (if applicable)

     
5. Where are the non-residential domestic violence services provided (the specific address is not necessary, but rather a description of the location; for example, at the business office, at the school, etc.)?

     
6. Explain how the location(s) where the non-residential domestic violence services are provided ensure the safety of the persons receiving services and the confidentiality of their identities.

     
7. Each program must employ a qualified director and a sufficient number of staff responsible for providing core and optional services. 

List each of the staff/volunteer positions responsible for providing non-residential services including title, responsibilities and qualifications.  Job descriptions that include qualifications may be attached to this Appendix.

Title: 
     
Responsibilities:
     
Qualifications:
     
Title: 
     
Responsibilities:
     
Qualifications: 
     
Title: 
     
Responsibilities: 
     
Qualifications: 
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