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Transmittal No: 92 LCM 100

Date: July 1, 1992
Division: Information
Technol ogy Mgm . &
| ncomre Mai nt enance
TO Local District Comm ssioners

SUBJECT: Electronic Access to the Departnment of Motor Vehicles

ATTACHVENTS: None

W are witing to informyou that comenci ng June 29, 1992, the Departnent's

Ofice Automation System (QAS) will have the capability to provi de
authorized OAS wusers wth direct electronic access to the New York State
Departnent of Motor Vehicles drivers |icense, registration and vehicle

identification inquiry system This new OAS capability presents counti es,
that are connected to the QAS, with the opportunity to significantly
expedite the «client clearance process and realize associated cost savings.
Access to DW via the OAS marks the first phase of the Departnent's plan to
provide OAS wusers wth electronic access to various organizations which
offer information directly related to the adnministration of social services
in New York State. For instance, access to the New York State Departnent of
Labor on-line inquiry services (JOBS, Unenploynent |nsurance Benefits) will
be announced in the very near future. This type of capability represents
one nore step toward capitalizing on our respective investnents in
technol ogy and we are anxious to realize its benefits.

Accordingly, it is suggested that any district that is currently, or soon to
be, connected to the OAS, begin to put in place its owmn process for DW
inquiry. This is especially inportant for those districts who currently
rely upon the mail-in DW inquiry process which is conducted by this
Departnment's Division of Incone Miintenance, since it is anticipated that
this service will be discontinued when OAS is inplenented statew de. To
realize this end we have asked Departnment staff to work closely with county
QA coordi nators and county | M cl earance personnel during the comng weeks to
devel op a conprehensive inplenentation and transition strategy.
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As in the past, your participation in the Departnent's OAS is wel coned and
we are certain that new capabilities such as direct electronic access to DW

will continue to denonstrate the benefit of being a nenmber of the QAS. A
separate transmittal to LDSS TTSS Coordinators explains the process for
obtai ning this expanded capability. Questions regarding this interface may

be directed to either Dick Dillon (PLO030), (518) 474-3870 or Dave Cross
(PLO020), (518) 474-9144.

John J. D Pal ermo
Deputy Conmi ssi oner
I nformati on Technol ogy Managenent

Gscar R Best, Jr.
Deputy Conmi ssi oner
| rcomre Mai nt enance



