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DIVISION: Income
TO Conmi ssi oners of Mai nt enance
Soci al Services

DATE: July 17, 1991

SUBJECT: Clarification of Requirements to Provide Cient
I nformati on Books ( DSS-4148A - "Wat You Shoul d Know
About Your Rights and Responsibilities (Wen Applying
for or Receiving Social Services)" and DSS-4148B -
"What You Shoul d Know About Soci al Services
Prograns")

SUGGESTED
DI STRI BUTI ON: I nconme Mai ntenance Directors
Food Stanp Directors
Medi cal Assistance Directors
Fam |y and Children Services Directors
Adult Services Directors
Corrective Action Coordinators
Enpl oynent Coordi nators
Child Support Enforcenent Coordi nators
Staf f Devel opnent Coordi nators

CONTACT PERSON: Bob Gullie, IMWS®S Program Qperations at 1-800-342-
3715, extension 4-6501

ATTACHVENTS: Attachment | - Filing References - available on-1line.
Attachment Il - "Distribution Requirenents - dient
I nformati on Books" - not avail abl e
on-1line
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Date July 17, 1991

Trans. No. 91 INF-35 Page No. 2

The purpose of this release is to clarify the requirenents for distribution of
the client information books (DSS-4148A and DSS-4148B) at application and at
recertification. 90 ADM 41 states that "Local districts will be required to
distribute these books at the sanme tine they distribute the DSS-2921:
"Application for PA, M\ FS, Services" (Upstate version), DSS-2921 (NYCQ):
"Application for PA, MA, FS, Services" (NYC version) and DSS-3174:
"Recertification for PA, MA FS' (Statewi de) and their acconpanying "How To
Conpl et e" publications, PUB-1301, PUB-1301 (NYC) and PUB- 1313, respectively.

The attached nmatrix (Attachnent 11) anmends this statenment and provides
detailed instructions. Specifically, this matrix outlines when the books mnust
be nmailed with the Application and Recertification Application. The books
nust al ways be distributed when these forns are handed out by a |Iocal
district. It is hoped that Iimting the circunstances in which the books mnust
be mailed will assist in reducing local district costs associated wth

envel opes, postage and processing.

Gscar R Best, Jr.
Deputy Conmi ssi oner
Di vi sion of | ncone M ntenance
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