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I. Purgose : .

.

The purpeose -of this directive is to advise 1local social
services districts of their responsibilities to ensure necessary
services are provided to homeless families that the district
temporarily relocates in another district. This directive specifies
the responsibilities of the district of orlgln and the district
of temporary residence. -

II. Background

The need, to issue this policy directive "arcse when it became
necessary for some local districts to place homeless families
in temporary quarters (hotels, motels or shelters) outside the
local district, due +to the unavailability of temporary shelter
within the district. While that practice may be unavoidable and
hence not feasible to prohibit, it does generate confusion about
the respective responsibilities of the two local districts to
provide family and children's services to the families, should
the need for such services arise during the period of the family's
temporary relocation.

The obligation on the part of the sending local district
(also referred 'to as the district of origin) to provide public
assistance as defined under Segtion 2 of Social Services Law
subsection 18 to a family that the local district has temporarily
relocated outside its  boundaries is clear. Section 62 of the
Social Services Law sets forth the - responsibilities of local
districts for public assistance recipients in a variety of
situwations. Generally, the local district in which a person
maintains legal residence is responsible for that person's public
assistance. A temporary relocation, absent any affirmative act
or intent on the part of the person to change residence, does
not constitute a change of residence. ‘Hence, the local district
that places a family or assists a family in locating temporary
shelter in another district continues to be responsible for that
family‘s public assistance for the duration of the temporary
relocation.

With regard to the provision of family and children's services,
Secial Services Law, in Section 395, requires a local district
to be responsible for the welfare of children who are "residing
3 ~or found in its territory", yvet it does not go on to define the
i terms "residing" or "found in". The nature of family and children's
services requires a capacity on the part of local districts to
respond to emergency. situations and to promptly investigate child
protective reports. It is therefore necessary for the local
district in which a family is physically located (whether it be
a temporary relocation, a visit or a permanent residence) to have
primary responsibility for the investigation of reports of suspected
child abuse and maltreatment and for the response to emergency
requests for foster care placement or preventive services. g
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~ -~ Non-emergency réquests for services as -'well as on-going

services should be handled by the district of origin (the district

. whiéh placed the family in or referred the family to the temporary

shelter) regardless of the 1length of time of the temporary
relocation.

ITI. Program Implications

DSS-3808 (267

a. The policy determination expressed in this "ADM will have
a dual impact. : , - 2 ' '

1. The method Qf_determining the district of responsibility
will be made more understandable.

2. The services rendered to clients will be continued without
interruption.
B. Determination of District of Responsibility: The following
definitions have been established. i

1. District of Origin

The district of origin is the district in which the family
last had a permanent residence. This ADM applies only to
situations in which the district of origin has had a role
in the family's relocation to the temporary shelter, hotel
or motel. Examples of such a role include: arranging the
relocation, or giving the family the name and address of
the shelter, hotel or motel, or advising the family to contact
the shelter, hotel or motel for the purpose of finding a
temporary residence. In such instances the district of origin
is responsible for providing public assistance towards the
cogts of the temporary shelter.

Situations in which a family relocates on its own to.
another ‘district are not the subject of this ADM, as such ~

situations are covered in existing regulation, including
standards governing - application for services (18 NYCRR
404.1(6)(ii)) and are subject to existing procedures relative
to the transfer of cases from the former district to the
new district of residence. ) )

2. District of Temporary Residence

This is the . district in which the tempofary shelter,
hotel or motel in which the family is staying is located.
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Iiv.

Fiscal Implications N

A, Distriect of Origin’

By continuwing to be responsible for case management and the
provision- of services, other +than emergency needs and child
protective-- investigations, the district of origin will bear the
bulk of costs incurred in serving these homeless families.

B. District of Temporary Residence

Because there are no provisions in Social Services Law to
allow the chargeback..of costs, the district of temporary residence
will bhear -+the costs of any emergency interventien and child
protective invesgigation involving these homeless families.

Required Acticn .

Attempts to limit the amount of disruption to be faced by
a homeless family that must be temporarily relocated outside the
district of origin require information sharing and cooperation
between the involved districts. It is incumbent on the district
of origin to inform the district in which the family is temporarily
relocated about the family's relocation, to continue to assist
the family's search for permanent housing and to fulfill the role
of case manager and provider of on-going services. In instances’
in which an emergency need for foster care or preventive services

‘arises or a child protective report is received, it is incumbent

on the district of temporary residence to respond to the emergency,
and then to inform the district of origin of the actions taken.

A, District of Origin

When a family is placed in or referred by a district to a
hotel, motel or other temporary shelter located in another social
services district, the referring district, considered the district
of origin, must take the .following steps to ensure that family
members receive any services for which they are eligible:

(1) assess the need for providing or centinuing the provision
of services that were planned or being provided prior to the
relocation and provide directly, or through contract with an
authorized agency, such serviges in accordance with the plan for

- services established in the case record; if the family is in receipt

of child protective services, foster care for children or preventive’
services for children, the assessment and plan for services must
be documented in the uniform case record in accordance with

Department regulation Part 428 of 18 NYCRR 428;

(2) assume or retain case management responsibilities for
the case; )
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(3) notify by telephone, as sdon as practicable and in no

DSS-3808 (287

VI.

event later than 3 business days after the relocation, the district
in which the temporary residence is located of the family's
relocation and the anticipated duration of their stay; follow
such notice with written notice within 10 days. Such written
notice must include a2 summary of the family's service needs and
services being provided by the district of origin:

{4) continue to work with the family in an effort to locate
permanent housing within the district of origin. . : :

B. District of Temporary Residence

The district of temporary residence must provide any services
needed by the family om an emergency basis for which the family
is determined to be eligible and must conduct the investigation
of any report of suspected child abuse or maltreatment concerning
such family made during the family's stay in the district of
temporary residence. As soon as possible, after the emergency
needs of the family have been met, the district of temporary
residence must notify the district of origin of the nature of
the emergency, the location and status of all the family members
and of any new or changed service needs which the family may have.
It will be the responsibility of the district of origin to provide
case management and any needed on-~going services to the family,
to establish and maintain case recording and reporting requirements
pursuant to_Department regulations.

Systems Implications -

This policy determination requires no new systems procedures
or processing. )

VviI. Effective Date

This directive will-be effective on December 1, 1987..

Diyision of Family and-
Children's Services
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