Commission for the Blind and Visually Handicapped

State Rehabilitation Council
March 22, 2012
SRC members present: Jenny Santiago, Linda Olson, Aaron Baier, Lisa Rosano, Patty Eisenhandler, Ken Stewart (via teleconference until 11:15) and Ray Wayne.
SRC members absent: Mike Godino, Eric Randolph and Monica Redeye.

Ex-Officio members present: Bob Gumson & Mario Corado. Ex-Officio members absent: Mindy Jacobsen.
CBVH staff present: Brian Daniels, Janice O’Connor, Mike Rose, Tracy Cooper, Mary Ann van Alstyne, Colleen Sidoti, Susan Loeb, and Sharon Flom.
Chair’s Comments: Chair Mike Godino was not present for the meeting. Aaron Baier, Vice Chair, led the meeting. 

Minutes from December 2, 2011 meeting were presented to the SRC for approval. Ken Stewart identified that in the Membership Committee report, the word, “quorum” was not being used correctly. He stated that it should refer to a majority of voting members. The corrected sentence reflects the addition of the word, “presence”. “The SRC amended the number required for a quorum to be a presence of a majority rather than a certain number of people present.” Ray Wayne moved that the minutes be passed and Jenny Santiago seconded. Approval of minutes for the December 2nd meeting were approved and accepted after corrections were made.
Ken inquired about changing the 2012 meeting dates of the SRC meeting.  Tracy reported that the SRC has met on the 4th Thursday of every quarter. CBVH has to have the dates of the meetings approved by budget and the hotel, months before the actual meetings. Although it is highly unlikely, Tracy will look into trying to get the dates switched. 
Aaron asked if there were any comments or reports aside from the State Plan to be discussed.  Ray discussed the Quality Assurance committee and CBVH Needs Assessment. The committee reported that CBVH will be working with Cornell University Employment and Disability Institute to conduct a comprehensive needs assessment to identify needs for improvement in services and supports, program practices and policies in relation to the provision of vocational rehabilitation services.  The study will include an in-depth review of data, particularly in relation to supported employment, transition and supported employment outcomes, and outcomes of SSI and SSDI recipients.  The assessment will also include an on-line survey of CBVH staff to understand their perspectives observed trends from the data analysis that need explanation. It is anticipated that subsequent assessment activity will survey consumers.
Brian S. Daniels’ Presentation

Brian Daniels talked about the CBVH updates.  He thanked Mario for his leadership and representing CBVH counselors.  Brian reported that staff numbers may increase in the upcoming months. He reported that CBVH currently has 132 employees statewide. Brian would like to increase staff numbers to 150.There are four waiver requests approved: 2 senior accountant positions (home office), to maximize SSA claims and reimbursements from social security and 2 BEP specialist positions (one in Albany and one New York City).  One field Vocational Rehabilitation Counselor position in our White Plains office is another position that is pending.  Brian discussed the appointment of Sheila Poole, Executive Deputy Commissioner of OCFS, who is replacing Bill Gettman and her many years of experience at OCFS. Sheila has expressed to Brian that she wants to learn more about CBVH.  She also invited CBVH on the Commissioner’s cabinet that meets weekly to discuss issues. 
The State Rehabilitation Council future members are still waiting to be appointed.  The Governor’s office reported that they have been in contact with the future members. Brian reported that the members may be appointed by the June meeting.  Brian also announced that CBVH volunteered a total of 950 hours in order to assist in the disaster relief efforts from the hurricanes Irene and Lee.  Brian said we are up in our Standards and Indicators, so this volunteer work did not affect it.  He would also be attending a meeting with State Emergency and FEMA regarding accessibility, disability and disaster relief.  In regards to CBVH’s RSA monitoring, we received overall positive feedback.  Mike Godino, Lisa Rosano, and Aaron Baier were involved.  Support from the State Rehabilitation Council is very appreciated by CBVH and also their feedback on the state plan.  CBVH is very reassured.  Brian introduced Susan Loeb to everyone.  2013 is CBVH’s centennial year beginning at April 30, 1913.  Susan will have a significant role in highlighting this.  She would like to have a series of events locally to celebrate this over the course of the year.  

Susan Loeb, Statewide Manager/Public Engagement & Community Building: CBVH’s newest employee Susan Loeb introduced herself.  She would like to gain further knowledge of the services CBVH provides. Susan is excited to work with everyone. Patty inquired about Susan’s background and where she would be located.  Susan has worked for various causes in the past and one of her main goals is to make sure the elderly are more informed of CBVH’s services.  Susan discussed her goal to increase outreach to minority groups, especially seniors.  She wants people that are entitled to services from the government to know about them and have access to them.  Susan would like people to feel free to contact her with ideas and concerns.  Aaron expressed that it is great that this position is evolving.

Mario Corado, Vocational Rehabilitation Counselor: The newest counselor representative to the SRC explained his role. Mario Corado introduced himself.  He reported that he is a counselor in CBVH’s Harlem office.  Mario’s caseload is about 50% Spanish speaking consumers.  In the past, Mario has worked with the people who are mentally impaired.  He is a graduate of Hunter College.  

State Plan Amendments Discussion: Mike explained that there are 11 attachments. He reported that by April 3rd, the State Plan will go to Budget and Legal for preliminary review, 2 weeks later for OCFS internal clearance, approximately May 15th for final clearance by Commissioner & PIO and then he enters final submission to the RSA system no later  than July 1, 2012. Meeting time was devoted with executive committee to come developing comments to state plans were discussed and somewhat finalized comments to state plans and what was…..
The attachments are as follows: 
4.8(b)(1)
No comments

4.8(b)(2)
-There should be more dialogue between CBVH and State Ed in regards to children so they can acquire the skills needed (academics, life skills, etc.)

-Changes in standards of high school graduation requirements (diploma requirements)

-This pertains to transition with CBVH on the Education levels and changes in State Ed and possibly to have CBVH counselors involved

-Mandated person or CBVH counselor being present at annual reviews of students with vision loss, however Brian is concerned with the issue if we can impose ourselves on this level, maybe have parents involved instead

4.2 (b)(3)
No comments

4.2 (b)(4)
No comments

4.10

No comments

4.11(b)
No comments

4.11(c) (1)
No comments

4.11(d)
Goal#1-Expanding BEP would increase employment and offers opportunities to learn about jobs outside NY, CBVH would still receive the outcome (CSAVR).

Goal#2-Underserved and unserved populations should be included (people who are at poverty levels, do not have access to services).  Expanding this to other minorities, such as seniors, is suggested.  This could also depend on demographics; downstate as opposed to upstate.  

-Outreach to State department’s literacy zones (37 in operation)

-Be more specific on strategy #5.  Many other programs could be added; literacy zones, community action programs, local church organizations, local public organizations (Lion’s club)

Goal #3-no comments

Goal#4-possibly has a deaf-blind rep on SRC from Helen Keller, possibly a consumer

Goal#5-Make sure rural communities are included

Strategy 4

-too broad, assistive tech was provided through ARRA funds to certain Independent Living Centers.  SRC recommended that there be a good level of training for staff at the centers.  It is also recommended that staff know a contact person to call for tech support.
-possibly look into public libraries as a source for outreach

-contact a rep from SAGO.com, this is a free service

Goal#6-no comments

Goal#7

Strategy 1

-Have a personal contact from CBVH, face to face with business

4.11(e)(2)
Goal#1-no comments

Goal#2-no comments

Goal#3-no comments

Goal#4

-CBVH does not have a deaf-blind specialist in each office, how can we increase knowledge? There is free online training on a deaf-blind collaborative website by a federal grant

Goal#5

-Can the Equipment Loan Fund limit be increased from $4,000 to $7,500?  This would take a legislative bill 

Goal#6-no comments

6.3- no comments
Aaron motioned to approve these comments and Jenny Santiago seconded it.



Public comments: There were no public comments.
Rehabilitation Services Administration (RSA) Monitoring Update: Sharon Flom reported that RSA review happens every three to four years. RSA focused on the following areas for their review: transition services, organizational structure, and fiscal integrity.  Mike Godino was involved in the entrance conference while Aaron Baier and Lisa Rosano were involved in the exit conference.  RSA had teleconferences with some of CBVH’s private agencies, transition counselors and supervisors.  CBVH Fiscal staff met with the RSA Fiscal individual.  On February 24th, RSA presented CBVH with some preliminary findings and included recommendations.  RSA will be sending CBVH a draft report which can be corrected if CBVH does not find it to be accurate.  RSA seemed very pleased with CBVH’s early age transition services and it seems other states are moving in that direction as well.  RSA asked for emerging practices (our opportunity to share with other states our good practices).  CBVH gave RSA nine and they selected four.  Some examples are providing work exploration for teens (Olmsted Center), development of business tool kits (adaptive technology and products), employment for teens and outreach.  RSA also looked at the recommendations that were reported in CBVH’s 2007 review regarding outreach and employment activities.  These were addressed and CBVH was making progress.  
CBVH Budget Overview: Roger Gray reported that American Recovery and Reinvestment Act (ARRA) funded six million dollars of projects and the deadline to use all funds was December 31, 2011. Some project highlights included:  CBVH was able to place 500 CCTV’s in nursing homes; a training package for the Office for the Aging; computers in Independent Living Centers (ILCs) with adaptive technology; expanded Adaptive Living programs; 2 summer leadership programs for high school students;  3 year plan for outreach; increased programs with Hunter college for students learning mobility instruction;  expanded paid internship at SUNY for vocational rehabilitation; increased supplies in loan closets; 7 new innovative job training programs;  and high-tech equipment was sent to contract agencies.  
CBVH spent a month reorganizing their office for space to accommodate another office. The Statewide Financial System (SFS) is going live April 1st and payment processing will be delayed.  RSA fiscal recommendations included looking at the departments cost allocation process and they expressed some concerns in the exit conference.  
Action Items-Workforce development should have a directory coming out in June.
Proposed June agenda topics:

-Pre-college RFP
-NYESS and concerns
-new members on the committee attend orientation?

Aaron motioned to adjourn the meeting. Patty seconded the motion and the meeting ended. 
Minutes respectfully submitted by CBVH staff 

