
Commission for the Blind and Visually Handicapped

State Rehabilitation Council
(Amended) June 28, 2012

SRC members present: Jenny Santiago, Linda Olson, Aaron Baier, Lisa Rosano, Pratik Patel, Jeremiah Taylor, Gerard McDonnell, Ken Stewart (via teleconference until 11:15) and Ray Wayne.

SRC members absent: Theresa Drum, Eric Randolph and Monica Redeye.

Ex-Officio members present: Mario Corado. Ex-Officio members absent: Brian Daniels, Mindy Jacobsen and Bob Gumson.
CBVH staff present: Janice O’Connor, Mike Rose, Tracy Cooper, Laurie Munro and Sharon Flom.

Chair’s Comments: Mike had all (present and new) SRC Members introduce themselves and their role on the council.  Mike presented the March meeting’s minutes. Aaron moved for approval and Linda seconded the motion. There were no objections and the minutes were approved. Mike reported to the council about Ken Stewart’s request to have the meeting moved to a different day. He stated that the dates are not going to change because: the SRC meetings have always been the 4th Thursday every quarter, reservations for the dates at the hotel are done 8-12 months ahead of time, and getting budget approval is a lengthy process. 
Mike’s last topic was the consumer satisfaction survey. The survey is going to be postponed for a year so that Cornell University can handle the research involved and tabulate the results. This method will ensure a more accurate survey. 
SFS and travel for SRC members Ms. Shirley Rose, Program Director for CBVH Travel was present to discuss the new travel guidelines for SRC members.  First, she discussed the new Statewide Financial System (SFS) and what changed from the system used by the State in the past.  She did report that now, all non-employee Travel Reimbursements will be processed by the Miscellaneous Accounts Payable Systems Unit (MAPS).

 The new SFS System required each SRC member to be added as a Vendor.  Each member received an AC3237 Substitute Form W-9: Request for Taxpayer Identification form.  Once this form was submitted to the SFS Security Administration, the member received an email with a Vendor ID Number and password.  The Vendor ID Number would be used on the travel forms instead of their Social Security Number as their identification to access the SFS system.  The email also provided information on how to access the SFS Portal, an automated system to review their information and payment history.  When encountering problems with the SFS Portal, members should contact the SFS helpdesk at (518) 457-7717 or toll free at 1 (855) 233-8363 for assistance.

 All the travel forms have changed, but there are some small differences in the set up of the forms.  Shirley had emailed all the SRC members the new forms that will need to be completed after each meeting.   The AC3257-S Claim for Travel Reimbursement by a Non-Employee form replaced the AC132-A Travel Voucher.  The top portion is similar to the old form, consisting of Name, Address, Business Purpose, Travel Dates and Time, etc.  The bottom of the form is where the expenses are listed.  There are five expense types listed, Lodging, Transportation, Meals, Mileage Claimed and Incidental Expenses. If you do not have enough space for all the expenses being claimed, you must complete the corresponding form listed next to the expense type.  The AC3257-S Claim for Travel Reimbursement by a Non-Employee form also requires a signature, title and date at the very bottom.
Lodging:  The Lodging expense is currently being paid for on a purchase order.  List the hotel name and “Paid by CBVH” should be listed, amount reimbursed $0.

Form attachments for expenses types: At the top of each attachment form, the travelers name and Travel start and end dates must be listed.

Statement of Incidental and Transportation Expenses (form AC3259-S)

The top portion of the form is for Incidental Expenses such as photo coping and baggage handling, etc.  Date of Service, Description/Purpose and Destination should be recorded for each expense with corresponding amount being reimbursed.  

The bottom portion of the form is for Transportation Expenses such as Amtrak, LIRR, Taxi, and Car Rental.  Date of Service and Destination should be recorded for each expense with corresponding amount being reimbursed.  

Statement of Meals Claimed (form AC3258-S) The Per Diem amount will change for the county in which the meeting is being held.  The current fiscal year, all four quarterly meeting will be held in Albany, NY.  

The Per Diem Rate for Albany County is $61 (Dinner $49, Breakfast $11).  Times and dates are very important on the forms because your per diem is one day’s meals (Dinner and Breakfast).  If you begin traveling before 7am, you would be entitled to an additional breakfast; and if you return home after 7pm, you would be entitled to an additional dinner.  Each meal expense should be listed on a separate line.   It is important to complete all columns such as departure date, departure time, arrival time and expense description and amount claimed.

Statement of Automobile Travel (form AC160-S) must be completed if claiming personal vehicle mileage.  On the form, list the Date, Starting Location (From) and the Ending Location (To) and the complete address (Number, Street, City, State).
All original receipts are required to be submitted along with the travel forms. The travel forms are currently available in a tab-delimited PDF format, and the information entered on the form is not savable.  A request has been submitted to put each travel form into a Microsoft Word format to make it more accessible.

CBVH consumers are also included in the system. “Direct Deposit” is an option, and can be added in the SFS Portal. If a member needs assistance with completing for forms, please feel free to contact Shirley Rose at (518) 474-5633.

Pre-College RFP update- Laurie Munro discussed a new pre-college program for high school students. Two agencies, Visions Services for the Blind and Visually Impaired and Aurora of Central New York, inc. have been awarded five year contracts to hold four-week summer residential pre-college programs on a college campus for legally blind students entering their senior year of high school.  Visions will hold their program at Manhattanville College in White Plains and Aurora will hold their program at Lemoyne College in Syracuse. The purpose of the pre-college program is to assist participants in refining their academic, social and independent living skills before commencing full time college studies. All students will reside in student dormitories on a college campus and eat three meals a day in campus dining halls, with possible off-campus excursions. All program participants will be required to take two courses: (1) a non-credit Introduction to College Life, taught by the University, and (2) a non-credit course designed and taught by CBVH.  All of the programs, activities and excursions will be designed to prepare students for college life. The program will emphasize independence and self-advocacy in a supportive but structured environment. Adapted computer equipment necessary to take notes and complete homework assignments will be made available to students by CBVH. It is expected that students will learn to advocate for themselves with professors, library personnel, special student services and other campus staff and fellow students. They will have the opportunity to learn about campus organizations, clubs and social activities. Students will not be required to attend this program, but anyone requesting CBVH college sponsorship will be strongly recommended to attend. The contract will begin in September 2012 and the programs will begin in July, 2013.

Changes in the Commission of Quality Care and Proposed New Justice Center

Roger Bearden, Chairman (Commissioner) of NYS Commission on Quality of Care and Advocacy for

Persons with Disabilities (CQCAQC) provided a little background about the agency’s history. He reported that the Commission of Quality Care was founded in 1977 in lieu of the scandals concerning the Willowbrook State School in Staten Island.  There was horrible abuse occurring with individuals with developmental disabilities. New York State decided that there was a need for a mechanism for independent oversight.  At that time, the Mental Hygiene System (who worked with people with developmental disabilities, mental health or substance abuse disorders) focused on facility based care circumstances where individuals were more likely to be subjects to type of outrages that were similar to what happened in Willowbrook.  The Office for Advocates for People with Disabilities was created in the early 1980’s to make sure that the state was in compliance. In 2005, both agencies were merged to create the NYS Commission on Quality of Care and Advocacy for Persons with Disabilities (CQCAPD). 
Mr. Bearden reported that Governor Cuomo proposed a legislation to create a “Justice Center for People with Special Needs.” agency that would eliminate the CQCAPD by June 2013. The Justice Center would address a number of issues concerning abuse and neglect for persons with disabilities.  Some proposed items include: 
· A system based on the child abuse and maltreatment model, where a 24 hour, 7 day a week hotline would be created, 
· developing common standards around investigations, 

· data infrastructures, 
· response mechanisms, 

· assuring those instances that are thought to constitute crimes assure appropriate referrals to law enforcement remains consistent,
· centralization is the key for this new Justice Center,  

· having ongoing relationships with local, state police, prosecutors and others in the criminal justice field
A prosecutor appointed to the Justice Center would be able to recommend legal action and could work with prosecutors in cases of abuse.  In this agency, there would be definite consequences for abusive behavior.  Justice Center will also be responsible for seeking the penalties against state workers who are unionized. CQCAPD would also be placed in this new agency. 

The federal government programs, Protections and Advocacy (P&A) and Client Assistance Program (CAP) will not move into the Justice Center. There will be a solicitation to determine where the P&A and CAP should go.
CBVH Updates – Janice O’Connor represented Brian Daniels who was unable to attend. Janice discussed staff changes at CBVH.  She reported that two Accountant (one Senior Accountant, one Trainee Accountant) positions have been filled in central office. This should expedite both fiscal administration and cost reimbursement from Social Security.  The Business Enterprise Program (BEP) hired two new Food Service Management Specialists (1 in New York City and 1 in Albany).  BEP Director, Steve Moore, will be retiring in July.  In the Syracuse District office, one counselor announced his retirement and the District Manager is discussing the possibility of retirement in October. Also, in the Buffalo office, the Senior Counselor has announced his retirement in August. CBVH just received waivers to fill a number of positions: a VRC children’s consultant and a Vision Rehab Therapist (VRT) in Rochester; an O&M Specialist in Syracuse; a VRT in Albany; a VRC at 80 Maiden Lane; and an O&M Specialist in Hempstead. 

Rehabilitation Services Administration (RSA) released its monitoring report for CBVH. The report can be found on the RSA website. CBVH is now working on its assurances and correction plan. Janice also reported that the State Plan was submitted to RSA before the due date. 

In response to a question, Janice noted that the BEP program is working with various entities such as SUNY Buffalo and SUNY Stonybrook regarding BEP opportunities.   

Rethinking the Practices of Supported Employment- Frank Coco, Manager, VR Policy and Partnerships NYSED, ACCES-VR Program, discussed the various issues regarding the future of supported employment. Members of the SRC were given the PowerPoint prior to the SRC meeting. 
Public comments: There were no public comments 

Committee Reports 
Workforce Development: Updated the council of what should be in the annual report: Business Tool Kits, PowerPoint presentations, literature about CBVH; Transition and pre-college programs;  Fall 2011-CBVH Employment Summit it was funded by ARRA; The Business Enterprise Expansion Program;  Walgreen’s, Dialog in the Dark, and Dining in the Dark.

Quality Assurance: It was reported that they would like to get more information about non-successful cases. (status 26-Successful closure, status 28- Unsuccessful closure, and status 30-Closure without having completing IPE) What is happening with the 28’s and 30’s? How can these closings be minimized?  Why aren’t clients getting jobs? Why? Comprehensive Needs Assessment will be completed by Cornell ILR. SRC will have some input on how to obtain information regarding closures. This committee would like to find ways to improve the Quality Assurance that CBVH does such as: identify the failures and finding ways to better self-assess themselves 
Membership: 4 new members to the SRC and orientation to SRC in September

Policy, Planning and Procedure: ATC policy is being worked with CBVH. The Committee will be able to review. The committee will also review: Trial work experience & IPE development plan based on RSA’s review of CBVH

Nominating Committee: Elections will occur in September. Linda Olson, Jeremiah Taylor, and Jerry McDonnell will be on the committee.

Discussing Bylaws and changing the name to Guiding Principles:
Some changes of the Bylaws were mentioned. According to the current bylaws:

Article XI. AMENDMENTS

These Bylaws may be altered, amended or repealed and new Bylaws may be adopted by a vote, including written assent of members not able to be present, of two‑thirds of the voting members of the CBVH SRC at any regular or special meeting where a quorum is present, and the notice for the regular or special meeting was given to CBVH SRC members at least 30 days in advance of the meeting, and included the altered, amended, or new Bylaws to be brought before the members at such meeting.

Pratik, Aaron, Linda and Ray discussed different areas of the bylaws that should be changed. All of their suggestions should be emailed to the liaison for presentation at the September meeting. Ray and Ken have already emailed their suggestions.  

Action/Agenda Items for the September meeting: elections, business toolkit, plans or ideas for new transition/college programs.  
Aaron made a motion to adjourn the meeting and Jenny seconded. The meeting was adjourned.
Respectfully Submitted by CBVH staff
