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The Executive Board (EB) of the New York State Commission for the Blind (NYSCB) was created by the New York State Legislature in 2007 to examine services provided to legally blind or visually impaired New Yorkers by NYSCB and other state agencies and to make recommendations to improve services where needed.  The members of the EB are appointed by the Governor and State Legislature.  (Note: On July 31, 2013, the Governor of New York State signed into law S4540 which officially changed the name of the Commission for the Blind and Visually Handicapped to the New York State Commission for the Blind [NYSCB]). 
This report is submitted in satisfaction of the Commission for the Blind’s (NYSCB or Commission) obligation, pursuant to the Unconsolidated Laws §8701-c  to issue an annual report to the Governor, Temporary President of the Senate, Speaker of the Assembly, Senate Finance Committee and Assembly Ways and Means Committee, which contains an evaluation of the current status of any Executive Board recommendations implemented by NYSCB and their impact on services and programs for blind and visually impaired persons.
This response provides an update of the previous three Executive Board Reports (8/12/09, 12/27/10, and 1/23/12) in the areas of the Staff Training, Rehabilitation Services, the NYS Preferred Source program for People who are Blind (NYSPSP), the Randolph-Sheppard Program, Public Relations, and Services to Underserved Populations.  These reports and their responses can be found on the NYSCB website www.visionloss.ny.gov. 










RANDOLPH – SHEPPARD BUSINESS ENTERPRISE PROGRAM (BEP)
BOARD RECOMMENDATION: We reiterate our recommendation that a more aggressive plan be developed to address the serious under employment rate in the blind community, by assuring that the Commission is provided by the Legislature with sufficient resources, authority and, if necessary, more specific numeric goals to more aggressively implement expansion of the Business Enterprise Program.
NYSCB RESPONSE:
New Managers were named for the IRS Holtsville Café, The DMNA Café in Albany, the Farmingdale Armory and the Rochester Hall of Justice Café.
New opportunities were negotiated and are in various stages of development. A café is under construction in the Thurgood Marshall Court House.  Designs for a new cafés have been submitted for the H. Lee Denison Building in Suffolk County and the IRS Metro Tech in Holtsville and are awaiting design approval.  An initial design has been submitted for the Business Service Center in Building #5 of the State Office Campus in Albany. 
The BEP is currently developing a new policy for computer training and acquisition for BEP managers.
Chapter 532 of the Laws of 2010
The BEP established a memorandum of understanding with the NYS Department of Parks, Recreation and Historic Preservation for the operation of vending machine services in New York State Parks.  A vending machine was installed at the “Walkway Over the Hudson” in Poughkeepsie.  
NYSCB is working with the Niagara Frontier Transportation Authority (NFTA), the Metropolitan Transportation Authority and SUNY at Purchase to educate and gain compliance as required under Chapter 532.


CHILDREN’S PROGRAMS
BOARD RECOMMENDATION: Whether or not the vocational rehabilitation process starts during high school or later in life, clients should be provided with and encouraged to avail themselves of opportunities to be exposed to a variety of work and social environments and to mentors and role models as a means of fostering self- confidence and network building skills and relationships.

NYSCB RESPONSE:
NYSCB competitively awarded five year contracts to two private agencies for the blind to hold pre-college programs. The contracts were awarded to VISIONS Service for the Blind and Visually Impaired, who partnered with Manhattanville College in Westchester, and Aurora of Central New York, who partnered with LeMoyne College in Syracuse. During the summer of 2013 the programs ran for four weeks and were attended by 44 youth between the ages of 16 and 19 years old. Forty-one youth completed the program.
The goal of the Pre-College Program is to provide students who are legally blind the opportunity to refine their academic, social and independent living skills before commencing full time college studies. All students lived in college dormitories, ate in dining halls and visited the library on campus. They participated in a non-credit “Introduction to College Life” course and an online Developmental Writing/Technology Seminar. Students focused on developing Internet skills, and a number of skill building writing exercises. The programs provided invaluable information to NYSCB counselors. 
All youth were provided with an iPad, iPad case with built in keyboard, ear buds with a built in microphone and iTunes cards to purchase specific applications required by the program. All participants received training on the assistive devices prior to the program. The devices were used to complete homework assignments and conduct independent computer research. The iPad was chosen as the most appropriate technology due to the accessibility features for individuals who are blind or visually impaired.


VOCATIONAL REHABILITATION SERVICES
BOARD RECOMMENDATION: The goal of vocational rehabilitation is to develop or restore a blind or visually impaired person’s ability to pursue gainful employment.  
NYSCB RESPONSE:
NYSCB passed all of the Rehabilitation Services Administration (RSA) Standards and Indicators for the third consecutive year.  NYSCB also surpassed last year’s total for competitive job placements to 425.  The Commission leads the nation among separate commissions for the blind in these areas.




ORIENTATION AND MOBILITY/VISION REHABILITATION THERAPY
BOARD RECOMMENDATION: Assure sufficient rehabilitation service delivery capacity in order to provide prompt intervention for persons diagnosed with visual impairments that warrant referral for, and provision of, rehabilitation services
NYSCB RESPONSE:
The shortage of vision rehabilitation professionals continues to challenge the service delivery system with several contract agencies reporting vacancies.  Currently, NYSCB has openings for mobility instructors in Buffalo and White Plains and a Vision Rehabilitation Therapist in the Rochester office.
NYSCB continues to work with the Center on Rehabilitation Synergy at the University at Buffalo to establish certificate training programs in orientation and mobility and vision rehabilitation therapy.


IN SERVICE TRAINING
BOARD RECOMMENDATION: Vocational rehabilitation counselors who work with blind or low-vision clients should be afforded training opportunities that focus on this population.  Counselors who also work with clients who have other disabilities in addition to blindness and/or limited vision should also be afforded additional training opportunities to work with such clients.
NYSCB RESPONSE:
NYSCB co-hosted the Vision Rehabilitation and Employment Institute on May 22 & 23, 2013 in Albany, featuring workshops on Helping Families and Professionals Work Together; Interviewing Skills; Changes in the National and State Labor Markets; Responding to Disasters; Utilizing Support Groups; Service Sector Employment Opportunities, and Leveraging Board/Chamber of Commerce Contacts.  Thomas Panek, Vice President for Relationship Management of the National Industries for the Blind, delivered a well-received keynote address about his path to success.
Due to Super Storm Sandy, the Annual Counselor Meeting and Training was cancelled and replaced by training for all Vocational Rehabilitation Counseling staff on Rehabilitation Caseload Management. Lee Ann Rawlins, PhD, from the University of Tennessee conducted the training program in New York City and Syracuse.  Counselors learned strategies for optimal budgeting and time management.
All staff participated in mandatory statewide training on Sexual Harassment Prevention, Information Security, Equal Employment Opportunity, Joint Commission on Public Ethics Training, and Language Access/Limited English Proficiency Training.


ASSISTIVE TECHNOLOGY:
BOARD RECOMMENDATION: Participants at all levels of the vocational rehabilitation process must have access to appropriate equipment to provide a way for them to practice the skills they are acquiring or reacquiring and to manage everyday basic tasks.
NYSCB RESPONSE:
On January 1, 2013, NYSCB awarded eight Assistive Technology Center contracts to six organizations.  They are the State University at Buffalo, the Association for the Blind and Visually Impaired-Goodwill in Rochester, the Association for Vision Rehabilitation and Employment in Binghamton, the Northeastern Association of the Blind Albany in Albany, the Jewish Guild Health Care in New York City and Hudson Valley, and Helen Keller Services for the Blind in New York City and Long Island.  Each will be listed in the assistive technology resources directory located on the NYSCB website www.visionloss.ny.gov.


SERVICE TO UNDERSERVED POPULATIONS
BOARD RECOMMENDATION: NYSCB should continue to develop and implement affirmative efforts to reach out to these (underserved) populations in ways that assure receptivity to services.
NYSCB RESPONSE:
The Commission continued its Regional Diversity Initiative by coordinating the following events:
· Partnered with Kim Thomas, OCFS Office of Native American Services to conduct Native American summits.  The summits relate to regional outreach strategies for Native American populations considered un-served or underserved.  The first Native American summit was held in Buffalo and additional summits are planned for Syracuse and Albany.
· Pilot Outreach Awards to VISIONS Services for the Blind and Visually Impaired, Aurora of Central New York, and the Lighthouse have been extended.  The outreach pilot projects are expected to be expanded to other regions of the State.
· Public service announcements targeted for radio and that detail NYSCB services are broadcast in underserved areas in the State.
· The Commission’s diversity initiative coordinator is interviewed regularly on the “Brown and Allen Talk Show” on radio station 1280AM in Rochester to discuss NYSCB services and outreach initiatives.


PREFERRED SOURCE PROGRAM
BOARD RECOMMENDATION: NYSCB should look at all options under current legislation for the sale and marketing of blind-made Preferred Source products, including moving the function under its direct control while other acceptable options are explored.
NYSCB RESPONSE:
National Industries for the Blind (NIB) established the New York State Preferred Source Program for People who are Blind (NYSPSP) and met all of the requirements of the Interim Letter of Designation (ILOD) effective December 1, 2012.  The ILOD contained 19 requirements plus performance goals and metrics to be completed at specified intervals throughout the period of the ILOD.  Among NIB’s accomplishments in New York State since signing the agreement are:
· Moving the headquarters to a downtown Albany location that is accessible to public transportation.  
· Retain most of the staff from Industries for the Blind of New York State and name a new Executive Director.
· Modernizing the ordering and billing process by installing a new automated ordering system.
· Evaluating and make recommendations regarding product development, pricing, and an overall review of the operation.
· Open communication with affiliate agencies and NYSCB, and develop a strategic plan.
A permanent Letter of Designation with NIB has been executed.  NIB is currently involved in the lengthy process of establishing a separate 501(c) 3 not-for-profit organization in New York State that will have a separate Board of Directors.


PUBLIC RELATIONS
BOARD RECOMMENDATION: A public relations effort needs to be developed to inform the public about the availability of vocational rehabilitation services in New York.
NYSCB RESPONSE:
Outreach and marketing materials have been created that target consumers, the medical community, and stakeholders. Distribution has been initiated.



