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Request for Information 
New York State (NYS) Education and Training Voucher (ETV) Program

CFS01-RFI-2016-01



Timetable of Key Events:

	
	Event:			Date:
	

	Opportunity Announced			mm//2016
	08/29/2016 

	Submission of Questions Deadline
	09/12/2016 by 5 PM EST

	Posted Date of Answers			mm/dd/2016		
	09/19/2016

	Responses Due  	(NOTE: Late applications will not be accepted or rated)		mm/dd/2016 by 3:00 PM EST
	[bookmark: _GoBack]10/11/2016 by 3:00 PM EST



Inquiries:
From the issuance of this Request for Information (RFI) all contacts with the New York State (NYS) Office of Children and Family Services (OCFS) personnel, except as otherwise specified herein, concerning this RFI must be made via email or post.   

	
	Address to:
	

	Via USPS or delivery service
	NYS OCFS, RFP Unit, 
52 Washington St., Room 202S, Rensselaer, NY 12144
	Attention:
CFS01-RFI-2016-01 NYS ETV Questions

	Via email
	RFP@OCFS.NY.GOV 
	CFS01-RFI-2016-01 NYS ETV Questions

	







REQUEST FOR INFORMATION
NEW YORK STATE OFFICE OF CHILDREN AND FAMILY SERVICES 

1.0   Purpose

1.1. New York State (NYS) Education and Training Voucher (ETV) Program, Request For Information (RFI):

OCFS is seeking information on the capability of vendors to administer the NYS ETV and serve as NYS’s fiscal agent for the ETV program. This would require:
· The use of an automated system to support administration of the program, including a website/webpage to host the NYS ETV Program, server support; 
· An online application process; 
· Student and county ETV liaison portals; 
· Data input and reporting capacity;
· Record retention for audit purposes;
· Work with NYS Local Departments of Social Services (LDSS) to verify eligibility for all applications received through receipt of a completed ETV application; 
· Receipt of required supportive documentation; 
· Contact with youth, contact with LDSS, and contact with higher education institutions; 
· Disbursement of funding to eligible applicants by the beginning of the fall and winter/spring semesters; and 
· The provision of student support services to include financial counseling and mentoring.   

1.2. THIS IS A REQUEST FOR INFORMATION (RFI) ONLY.   This RFI is issued solely for information and planning purposes—it does not constitute a Request for Proposal (RFP) or an Invitation for Bid (IFB) or a promise to issue an RFP or an IFB.  This RFI does not commit the State of New York or the Office of Children and Family Services (OCFS) to contract for any supply or service whatsoever.  Further, OCFS is not at this time seeking proposals and will not accept unsolicited proposals in response to this RFI.  Vendors are advised that OCFS will not pay for any information or administrative costs incurred in response to this RFI; all costs associated with responding to this RFI will be solely at the interested party’s expense.  Not responding to this RFI does not preclude participation in any future RFP or IFB, if any are issued.    
    

2.0   Background 
 
The Promoting Safe and Stable Families (PSSF) Amendments of 2001, Public Law 107-133, was signed into law on January 17, 2002. Title II, Section 201, of the amendments, entitled “Education and Training Vouchers for Youths Aging Out of Foster Care,” amended section 477 of Title IV-E of the Social Security Act, targeting additional resources specifically to meet the education and training needs of youth aging out of foster care. Under this program, eligible youth may receive the lesser of $5,000.00 per year or the total cost of attendance of a post-secondary education or vocational training program.  NYS receives between 1,300-1,500 ETV applications per year and approves approximately 800-900 of those applications.  Priority is given to youth over the age of 21 who have received prior year ETV awards and who continue to be enrolled in and attending a post-secondary education or vocational training program, and who are making satisfactory progress toward completion of such program.   

Federal law establishes a 20 percent match requirement.  For eligible youth placed in OCFS custody OCFS provides the required match.  NYS Local Departments of Social Services (LDSS) provide 12.5% of the required 20 percent match for eligible youth placed in LDSS custody.  Interested parties would be required to provide an in-kind services match of 7.5% to offset the total percentage of required match for youth in LDSS custody. 


3.0   Program Capabilities  

· Use of an automated system to support administration of the program. Use of an automated application form and record retention capabilities audit purposes. 
· Online capabilities to collect and store students’ online applications. The online application will require the collection of demographic information, name of the post-secondary educational or vocational training program the youth is currently enrolled in and/or attending, and the amount of funding being requested for the cost of attendance.
· Timely and accurate fiscal reports and supporting documentation for ETV funds, in-kind and administrative funds in compliance with federal reporting requirements, as well as cumulative final annual reports.
· Quarterly program reports containing data which addresses complete student applicant and recipient information, such as:
· The number of eligible ETV recipients; 
· The number of recipients in each of the priority categories;
· The number of first time ETV recipients and the number previously receiving an ETV award: and 
· A list of students receiving awards by county and well as annual cumulative final.
· Student and county liaison portal, which would be an assessable way for the applicant and county liaison to review status and information. 
· Process the applications in a timely manner. 
· Determination of award amount, which will be the lesser of the $5,000 maximum ETV award or the total cost of participation, net of any other available resources. 
· Monitor and support student progress. Youth selected and receiving ETV must make satisfactory progress in their program to remain eligible for funding. The youth is deemed making satisfactory progress as long as he/she is not suspended from school or on academic probation.  
· Provide technical assistance to counties and voluntary agencies. 
· Collect accurate data is an important outcome for the NYS ETV Program.  The vendor will be able to provide OCFS with ongoing data, as requested by OCFS. 
· ETV education and information outreach provided to agencies and organizations across NYS that work with adolescent foster youth and ETV recipients. Provide staff with annual regional training sessions on the ETV Program as requested by OCFS.  


4.0   Requested Information
Responses should be organized as follows:
Cover Letter
The respondent should provide a cover letter (limited to no more than two pages in length) that includes the following corporate information:
· Company Name
· Contact Name
· Contact’s Title
· Contact’s Phone #
· Contact’s E-mail address
· Contact’s Mailing address
· Contact’s Fax #
Respondents should also provide the following information:
· A brief summary about the company including the length of time it has been in existence. 
· The number of full-time employees
Company Information
The respondent shall summarize its experience with the following:
· Administering funds to the public 
· Developing a website that has an application portal 
· Using a server that can accommodate over 1000 applicants a year
· Providing trainings to the public on how to utilize the portal system 
· Providing support and services to youth
· Collecting data on applicants and producing quarterly and annual reports 

Based on the experience outlined above, the respondent should identify the following:
· The number of programs previously implemented.  
· The names of the states in which services were provided and the number of students served. 
· Information on the general implementation time frames in previous efforts.
· A description of the respondent’s perceived competitive advantage qualifying it for this procurement.
· Experience in providing services to local districts or OCFS, including:
· Training
· Technical assistance
· Data collection and analysis 
· Server support and online application portals 
Experience in providing services to the students such as:
· Calls and emails to update the applicant on his/her application
· Mentoring
· Academic Success: Guidance on current education and post-secondary education
· Financial Literacy: Understanding financial aid and developing a realistic budget for the semester/year
· Career planning

6.0   Responses
Interested parties are requested to respond to this RFI with a complete description of the above-requested information no later than Tuesday, October 11, 2016.  Responses to this RFI may be made via email or post.   

	
	Address to:
	

	Via USPS or delivery service
	NYS OCFS, RFP Unit, 
52 Washington St., Room 202S, Rensselaer, NY 12144
	Attention:
CFS01-RFI-2016-01 NYS ETV 

	Via email
	RFP@OCFS.NY.GOV 
	CFS01-RFI-2016-01 NYS ETV 




Proprietary information should be minimized and MUST BE CLEARLY MARKED.  Please be advised that all submissions become NYS OCFS services property and will not be returned.  


7.0   Questions

Questions regarding this RFI should be submitted in writing by email to RFP Unit via email at RFP@OFCS.NY.GOV no later than 9/12/2016.  All questions must be in writing. Questions shall not contain proprietary or classified information. Questions and answers will be posted by 9/19/2016 to Contract Reporter website, https://www.nyscr.ny.gov. OCFS does not guarantee that questions received after 9/12/2016 at 5:00 PM will be answered.  To access the OCFS Contracts, Grants and RFP website, go to: http://ocfs.ny.gov/main/bcm .
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