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The District-Agency Profile (DAP) is a directory of Local Districts, Voluntary Agencies and Preventive Agencies that use CONNECTIONS.  The NYS 
Office of Children and Family Services (OCFS) uses DAP information to estimate equipment needs (e.g. laptop allocations), plan sufficient training 
slots and to create targeted distribution lists for email.  The NYS Office for Technology (OFT) uses information listed in the DAP to verify the 
legitimacy of requests for administrative rights in Webstar [e.g.: granting Local Security Administrator (LSA) rights, verifying the request came from a 
current Commissioner or Executive Director].  In addition, the DAP provides districts, agencies and OCFS staff with contact information for other 
districts and agencies.  It is important that information in the DAP be kept as up-to-date as possible.   

How Do I Access the District-Agency Profile? 
The path you use to access the DAP will depend on whether 
you use a state-owned PC or one that connects via SSL-VPN. 

 For state PC users, the DAP is accessed via Internet 
Explorer – even if you do not have Internet access.   

1. Double click the Internet Explorer icon  
2. Enter http://ocfs.state.nyenet/connect/dpm/ into 

the address field and press Enter. 
                    The District-Agency Profile home page displays. 

HINT:  Add this link to your list of 
Favorites for easy future access. 

 For SSL-VPN users, the DAP is 
accessed via the OCFS and 
CONNECTIONS Intranet sites:  
1. From the OFT Welcome page, 

double-click on the 
http://ocfs.state.nyenet/ link. 
The OCFS Intranet page displays  

2. Click on the CONNECTIONS link in 
the sidebar. 
The CONNECTIONS Intranet home 
page displays. 

3. Click on the “District/Agency Profile 
listing in the left sidebar. 
The District-Agency Profile home page displays. 

NOTE: See the “Did You Know?” tip sheets for additional 
instructions on how to access the CONNECTIONS Intranet 
page. 

Who can Access the DAP? 
Users must be given permission to access information in the 
DAP.  The DAP Security Coordinator for the district or agency 
can grant permission for Read and/or Write access.  Write 
access allows a user to modify DAP information for their 
district/agency.        

http://ocfs.state.nyenet/connect/dpm/


If you do not know who the DAP Security coordinator is 
for your district/agency, contact your regional office 
CONNECTIONS lead.   

What Information Can I Find in the DAP?
 Contact information (name, address, phone, email address) 

for the following staff in each district or agency:  
• Implementation Coordinator 
• Back-up Implementation Coordinator 
• LAN Administrator 
• Security Coordinator 
• Back-up Security Coordinator  
• LSA (Webstar Capable) 
• Back-up LSA (Webstar Capable) 
• Commissioner/Executive Director 
• Director of Services/Social Work 
• Training/Staff Development Coordinator 
• Data Warehouse Coordinator 
• Resource User 

• Back-up Resource User 
• Programmatic Eligibility (Districts Only) 
• Multiple Person Report Specialist (Districts Only) 

 Address, phone and contact information for each district or 
agency site 

 List of people who have DAP read and/or write access for 
that district or agency. 

 Printable list of all districts and agencies in alphabetical 
order 

 Printable list by agency code of all districts and agencies 

Resources:  

CONNECTIONS Step-By-Step Guides:  
NYS Enterprise Help 

Desk #  
1.800.697-1323 

http://ocfs.state.nyenet/connect/jobaides/  

CONNECTIONS Regional Implementation Staff:  
http://ocfs.state.nyenet/connect/contact.asp  

CONNECTIONS Application questions: 
ocfs.sm.conn_app@ocfs.state.ny.us  (NOTE: address contains an underline) 

CONNECTIONS Communications 
CONNECTIONSCommunications@dfa.state.ny.us  

http://ocfs.state.nyenet/connect/contact.asp
mailto:ocfs.sm.conn_app@ocfs.state.ny.us
mailto:CONNECTIONSCommunications@dfa.state.ny.us

